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talk~d with Paintmaster’s owner, Brian Sweeney; worked with the Attorney
General’s Office, agreeing to binding arbitration, which Paintmaster’s would
not agree to; and worked with Contact 2, just getting the run-around month
after month. Meanwhile we have been left making car payments, insurance
payments, licensing, and have been forced to buy an old, unreliable clunker
car to get to work--plus the insurance and licensing on the additional car--
and we have been without our car for over a year! Also please note that
Auto Craft charges approximately $10 per day for storage fees -- this is
another expense we will be responsible for -- keep in mind the car has been
there around eight or nine months.

There is really no way I can tell you how much trouble this has caused us.
As you may have guessed from our address, I am in the Air Force and do not
have a large income. This has been and will continue to be a tremendous
financial strain on our family if we cannot get some help socon. I must be
honest and tell you that we were surprised that Contact 2 took no more interst
in this than it did. We would think that your viewers would like to know
about a business that takes advantage of its customers; and we would have
thought that, in light of all the sacrifices the military has made recently,
we would be able to get a little more support. We would really appreciate
any help you could offer. Thank you for your time.

Sincerely,

@ngg/a,“m- Koo <+

Angela M. Lewis and Harold“J. Lewis




_ 74
e V- W Y(/

John R. Macauley
641 S. Montford Ave.
Baltimore, MD 21224

Director of Programming
WMAR TV2

6400 York Road
Baltimore, MD 21212

September 9, 1991

Dear Sir/Madam:

This letter is being written to express my extreme displeasure
over the changes in Channel 2's daytime programming. Enough
with the talk shows! Donochue, Rafael, Rivera, Williams and
Winfrey - 5 hours is a bit much. 1 am especially upset by your
removal of one of the best (consistent Emmy winner) Santa
Barbara and re[place it with (of all people) Montel Williams.

Over the years, 1've been progressively more disappointed with
TV2. Our household has switched to Channel 11 News at Noon, 6
and 11. We now only watch TV2 for those NBC programs that are
favorites. Do you even care?

éﬂjrely,
ohn R. Macauley

cc: NBC

SH0010397
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7251 Chasewood
Mo. City, TX 77489-2516
(713) 438-0807

September 12, 1991

Ms. Emily Barr
WMAR-TV

Programming Manager
6400 York Road
Baltimore, MD 21212

Dear Ms. Barr:

It has come to my attention that your station has canceled the
showing of Santa Barbara. The cancellation of Santa Barbara is
incomprehensible to me. I have been an avid Santa Barbara viewer
for a number of years. It happens to be the very BEST daytime
drama on ANY network. I am sure you are aware of its Emmy Award
winning history. At a time when daytime drama is struggling, NBC
shows in particular, I cannot understand the reasoning for this
move. Santa Barbara itself has been struggling. But with the
return of the Dobsons and the recent acquisition of Paul Rauch,
there IS much hope for the future. As far as I can see, you are
attempting to lower its ratings even further. What in the hell is
the purpose? I thought NBC was attempting to attract daytime
viewers, not alienate them. What kind of affiliate would not
support one of NBC’s most exceptional programs? It truly baffles
me.

This move is degrading to both daytime drama and its fans. If this
happened where I live, I would swear off NBC’s daytime and
primetime programming and GENERAL ELECTRIC products forever.
Turning the channel may be the socap fan’s only option ~-- then you
shall see how low the NBC Neilson’s rating figures can go.

Thank you for your consideration of this letter. I HOPE THAT YOU
AND OTHER NBC AFFILIATES WILL DISCONTINUE YOUR SNUBBING OF THIS
MOST MARVELOUS AND EXTRAORDINARY OF TELEVISION GENRE -- THE DAYTIME
DRAMAS. SANTA BARBARA IN PARTICULAR.

cc Mr. Nolan Quam, KPRC-TV Houston
Warren Littlefield, NBC Entertainment President

SH0010434
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| recently read that SANTA BARBARA
is in danger of canceilation. This
amazes me! It was bad enough that
NBC killed GENERATIONS, a truly
unique and innovative program, but
SBtoo? The ratings may notbe good,
but NBC was once a network dedi-
cated to quality, at least in primetime.
SB has won numerous Emmys and
the show is only seven-years-oid. |
am a recent convert due to the pres-
ence of Gordon Thomson (Mason)
and I'm sure Jack Wagner's pres-
ence will bring on a siew of new
viewers, but the show needs more
time to prove itseif. So | ask the fans
to write to the sponsors. And | ask
NBC daytime — how about leaming
the same lesson NBC primetime al-
ready learned: Dedication to quality
does pay oft in the end.

19
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1679 Brickhouse Bar Ct.
Annapolis, Md. 21401-6514
September 14, 1991

W M A R TELEVISION STATION
PROGRAMMING MANAGER

6400 YORK ROAD

BALTIMORE, MD. 21212

RE: SANTA BARBARA

GENTLEMEN:

AS A LOYAL VIEWER OF SANTA BARBARA, I WAS QUITE DISAPPOINTED
THAT YOU HAVE DROPPED THIS SHOW FOR YET ANOTHER TALK SHOW. I HAVE
WATCHED SANTA BARBARA EVER SINCE IT BEGAN, THROUGH THE GOOD WRITING
AND THE NOT SO GOOD WRITING, AND I THINK YOU HAVE MADE A BIG
MISTAKE BY REMOVING IT FROM YOUR AUDIENCE. IT HAS WON MANY AWARDS
AND IS CERTAINLY ONE OF THE BEST DAYTIME CONTINUING SHOWS BROADCAST
THESE DAYS. I WISH I KNEW WHERE THE SO CALLED RATINGS COME FROM.
IT MUST BE FROM PEOPLE WHO ARE NOT WATCHING THEIR TELEVISION
DURING THE DAY TIME. I NOW WATCH IT ON CHANNEL 4 FROM WASHINGTON.

THANK GOODNESS THEY HAVE NOT PULLED IT FROM THEIR LINEUP.
SINCERELY,

TRUDY NOMM

sepi7 @

SH0010408
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sept. 17, 19914

WMAR-TV:
TOO MANY TALK SHOWS DURING THE DAY. Br ing back
, SANTA BARBARA... .PLEASE....- THANK YOU.
WRS LEONA MISKELLY
1514 PELHAM AVENUE
e a BAI TIMORE MD 21213
!

: SEP 19 199
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Sally K. Davis
Goucher College
Towson, MD 21204

September 18, 1991

Channel 2 Program Director
6400 York Road
Towson, MD 21204

Dear Channel 2 Program Director,

I am writting to complain of your decision to broadcast the

baseball game on September 17 instead of NBC's Law & Order. This
critically acclaimed series was showing an emotional season
premier. However, you chose to show a baseball game so therefore,

I was forced to watch Law & Order on a Pennsylvania station. It
was not until 10:30 that I was able to view the program on Channel
2 and to my dismay it was already in progress. I believe that this
was an error on your part and that there should be careful

consideration next time.

Thank You,

Sul;y K. Davis

SH0010433
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Clark Conkling
1364 McDonald Road
Shady Side, MD 20764

September 20, 1991

WMAR-TV, Channel 2
6400 York Road
Baltimore, MD 21278

Sirs:

I hope you will go back to showing the David Letterman
show at its normal time -- that is; beginning at 12:35
a.m., right after the Tonight Show.

Or, if you leave it at 1:05 a.m., at least be consistent
in showing the program in its entirety. Earlier this
week, on Tuesday night (Wednesday morning) September 17,
at 1:05 a.m. you joined the earlier feed, thereby
skipping the first half of the program. If I had known
that in advance, I could have set my VCR to tape the
program out of Washington on Channel 4 at 12:35 a.m.,
and I wouldn't have missed half of it. I watch it on
Channel 2 because your reception is better in my area.

Joining the program in progress had nothing to do with
the Baseball game which you ran earlier, because you
had already joined the pre-11:00 p.m. show already in
progress, so by the time of the 11:00 p.m. news, you
were already back in sync. and on schedule.

I can't believe you have enough interested viewers of
Inside Edition to justify running the Letterman show a
half hour late. I hope a number of other people have
asked you to change it back to the way it was.

Thanks.

Sincerely,

Clark Conkling

SH0010420
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TO: WMAR-TV 2 Programming Department
FROM: Don Asmonga (301)$82-0978
RE: Sunday football programming.

DATE: Septmeber 20, 1991

Deaxr Sir/Madam:

1 have collected these signatures in an effort to have you
re-evaluate your decision to broadcast the Cleveland Browns -

New York Giants football game.

I truly hope you consider this request. If you would like
to contact me, I ¢an be reached at the above number. Thank

you.

SH0010415
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WE, THE UNDERSIGNED, REQUEST THAT WMAR-TV 2, BALTIMORE, RE-EVALUATE
ITS DRCISION TO BROADCAST THE CLEVELAND BROWNS - NEW YORK GIANTS FOOT-
BALL GAME ON SUNDAY, SEPTEMBER 22 AT 1 P.X. BECAUSE OF THE STANDINGS,
THE PROXIMITY OF BALTIMORE TO PRILADBLPHIA AND PITTSBURGH, AND THE
NUMBER OF PITTSBURGH AND PHILADEPNMIA FANS IN THE BALTIMORE/WASHINGTON
AREA, THE IMPORTANCE OF THE PITTSBURGH STEELERS ~ PHILADELPHIA ERAGLES
GAME EXCEREDS THAT OF THE BROWNS/GIANTS GAMER. WE HOPE THAT YOU WILL
RECONSIDER YOUR DECISION AND TELEVISE THE PITTSBURGH/PHILADELPHIA
GAME. THANK YOU POR YOU CONSIDERATION. :
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